
 

 

The PSRA resumes normal business operations effective Monday, June 

15, 2020. 

Our Opening Hours to the Public are: 

Mondays – Fridays 

7:15 A.M. – 3:00 P.M. 
 

We continue to adhere to the protocols established by the Ministry of 

Health and Wellness and remain committed to minimizing the health risk 

posed by COVID-19 to our team, our valued customers and their families. 

 

The Authority has implemented measures to prevent the spread of 

COVID-19 which include: 

- Enhanced cleaning and sanitizing throughout the reception area, 
countertops and door knobs. 

- Implementation of physical distancing guidelines  
- Allowing a limited number of customers inside the office at any one 

time 
 

Please visit the PSRA Information Desk in the public seating area (under 

the trees) to the right of the entrance of the Office Centre Building: 

o Customers will be screened and advised when they will be 

able to enter the Office 

o Customers will be issued with a Pass to enter the building and 

the PSRA Office 

o Customers are required to wear a mask (covering mouth and 

nose) and use the hand sanitizing facilities available upon 

entrance. 

 

“Regulating with Professionalism and Integrity” 

 


